
Interviewing Exercise

Topic:

Develop a series of questions around a topic of interest. The more related to your research question this exercise is the less artificial it will feel. Regardless, you are free to choose your own topic. You will not actually know how long the interview will take until you do it but try to imagine an interview protocol that will last about 20 minutes. Be sure to design an opening and closing.

Procedure:

Find someone to interview who is sympathetic and will spend a bit of extra time with you. It is fine to pair with someone else in class and interview each other if you want.

Conduct the interview. Record responses however you want. Audio recording will give you practice in dealing with the pluses and minuses of using technology in the process but for this assignment taking notes during responses is fine.

After the interview is over, ask your interviewee to give you feedback on:

· voice tone

· eye contact

· nonverbal communication

· interest level

· flow of interview

· rapport

Take notes on what is said.

Write-Up:

1. List the interview protocol including opening and closing.

2. Show the response to each question. These need to be detailed because we will use them in an exercise later in the course.

3. Show the responses to the interviewee’s evaluation of your interviewing abilities.
4. Write a reflection on the interviewing process including a description of what you will do next time to be able to get better data.

See the Interview Write-up Example below to give you an idea of what this will look like when you are done. 
Send me the completed assignment by Wednesday as a Word document attached to an email.

Interviewer:  Sally Smith: Graduate student, UP, and Teacher, XYZ School

Interviewee: Debbie _____:  6th grade teacher, XYZ School

Date/Time:  Tuesday, July 3, 2007 at 2:15 PM

Location:  Starbucks, Beaverton Town Square, comfortable chairs in back by bathroom

Structured Interview Topic:  Perceptions of a 6th grade teacher on the successes and challenges for 6th graders at a new preK-8 school.

Opening:  Debbie, you have been at XYZ School for one year, the year that that school fully implemented its preK-8 program in all grades.  I'd like to ask you for your perceptions of the year, from the viewpoint of a teacher of 6th graders.  I have prepared questions, but please feel free to add any comments that might add to my understanding of your views.  OK?

1.
Tell me a bit about how you came to be a teacher of 6th graders at XYZ School, a preK-8 school? Did you specifically choose a K-8 model of school instead of a traditional middle school model?

· I wanted to teach 3rd grade or above.  

· I was teaching 6th grade at a K-6 grade school in another district, enjoyed the curriculum - Latin American History, Math 

· but I was hired at the District for ESL

· then there was an opening at XYZ School, and the principal wanted me

· I was OK with that, but thought XYZ School was the new International School [XYZ School used to be housed at what is now the International School]

· excited with new building

· school seemed progressive

· I didn't want to work at a middle school

2.
How did the 6th graders relate to the 7th and 8th graders during the year?

· in the beginning, the 6th graders ignored the older kids.

· once they got to know some, especially popular ones, boys, girls would be attracted to them, talk about them, talked about who's cute.

· the more social 6th grader, the more interaction with 7th and 8th

· nonsocial 6th graders didn't interact at all

· there was little academic interaction

3.
How did the 6th graders relate to the younger students (preK-5) during the year?

· student aides and field day helpers - tons of positive comments from 6th graders and younger students.

· students [who helped in younger  classes] would tell me they now understood how hard teaching was, and they would try harder.

· I would like to see more preK-5 interactions.

· many preK-5 teachers don't understand how 6th, 7th, 8th graders act, that they are just being kids, just goofy.  This was a problem.

4.
What do you think are some positive reasons a 6th grader might enroll in a K-8 program versus a traditional 6-8 middle school program?

· good question, I'm from a small town, everyone knew everybody, I like this small town

· it is impossible to cycle through the same problems, because people know

· this school forces you to step up, people know you better.

· students get to be growing, instead of starting over, both academically and interpersonally.

· example:  student K is unique, I can tell teachers about her, they'll understand her better right away, without taking time.

· students don't get lost in a big pool.

5.
Did you notice any particular strengths of this preK-8 program for 6th graders?

· lots of attention

· collaboration

· a teacher knows student VERY well, sometimes better than parents, instead of a lot of teachers knowing a little bit about the student.

· student voices are heard.

6.
Did you notice any particular weaknesses of the preK-8 program for 6th graders?

· hallway walking quietly, in a line, this is not possible for this age, very hard

· teachers in the 6th, 7th, 8th are not as subject specific, teachers teach all subjects, but I think we do a good job.

· no electives, cooking, art, etc.  

7.
How do you think 6th, 7th, and 8th graders do academically in this school versus a traditional middle school?

· grades, cannot comment, if a student doesn't do work, even TAG, cannot give good grade. 

· students have more time at this school learning.  When I want to middle school, it was all social, here they get more academics.  No one cared in middle school about academics.

· teachers know students better, and adapt individually here.  

8.
Do you have any other thoughts about the year's successes or challenges for 6th graders that you might want to add?

· I am happy to teach here, but don't know other side [middle school]

· we got materials, Social Studies books, Science books, and have a Science lab, so this is good. Teachers will leave without materials.

· administration needs to understand that students break rules by choice, needs to be more consequences, less reteaching of the rules, because students know the rules.

· administration needs to be there for teachers, not just students, so that teachers can be there for students  - the quote "If you don't feed the teachers, they'll eat the children" is right. I felt that the administration supported the students, not the teachers, and this affects teachers, and breaks down the relationship of the teacher to student.  This is the main thing that the school needs to work on...

· Closing:  Thank you, Debbie, for answering these questions about your perceptions of the preK-8 program at XYZ School as it relates to 6th graders.  If you think of any other ideas that you'd like to pass on to me, please feel free to call me.

Personal Evaluation and Reflection:


This 25 minute inductive interview remained mostly structured throughout, although some of the answers could have fit in different places, but I chose to report them exactly where they were said, and in mostly the exact language they were said. I chose to transcribe (from my notes, not an audiotape) the comments as they were spoken, with incomplete sentences; therefore, the grammar and sentence structure are often incomplete or incorrect. I had told Debbie on the phone when I scheduled the interview (the day before) that it was a practice structured interview from my UP class, and I would have some prepared questions. I imagine that Debbie tried her best therefore to keep her answers within the framework I had chosen.


I noticed that most of my questions were divergent (Gay, Mills, Airasian, 2006), and sometimes the open-endedness of the question would cause Debbie to pause, while she thought about her response. It was difficult for me at times not to immediately try rephrasing the question, rather than allow for wait time. This was probably the most difficult part of the interview for me, and an area on which I must work.


Debbie was very pleased to participate in this interview with me; she was one of my mentees last year, and we got along very well.  Therefore, the rapport we had during the interview was very good, and Debbie's tone of voice and nonverbal communication just showed me that she appeared interested in both the topic and taking the exercise seriously. Eye contact on my part was difficult; I realized that writing down comments (field notes) while trying to look at a person was extremely ackward, and a good reason that an audiotape might be the preferred recording method to use. Debbie talks really fast, making it challenging to catch all of her words while also writing them down. The opening that I had prepared worked well, but the closing seemed stilted, or perhaps I wasn't just sure when to end the interview, allowing for enough wait time after the "additional comments" question.  Until the end of the interview, I think that the flow went well, with an adequate number of questions, and adequate time allotted.


I can see that conducting one interview might not be enough data to come to any kind of conclusions about the successes and challenges of the 6th graders at a new preK-8 school.  Some general thoughts I have after this one interview might be that Debbie finds the academics favorable for 6th graders, that younger student interactions are positive, that social interactions are less that in traditional middle school, and that administration needs to consider how they support teachers and discipline students.  With many interviews of other teachers in programs such as this preK-8, I think that I could begin inducing how this "new" model is working for these maturing students at grade 6.

Interviewee Evaluation:


After the interview, I asked Debbie to evaluate my style of interviewing, to help me as I begin my research.  She commented on the eye contact problem while taking notes, but also said that she finds it difficult to have sustained eye contact, so likes the breaks. She also said that the venue for the interview (Starbucks, afternoon, comfy chairs, drinks) was very pleasant and she appreciated the time to discuss a topic of great interest to her. Debbie was anxious to conclude the interview, because she had other things regarding the school that she wanted to discuss with me, so she said she hoped that she had spent enough time and had given enough answers. She turned her evaluation of me into an evaluation of herself as an interviewee!
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